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TELLE24

AGREEMENT
& DISCLOSURE

By accepting and using IlIV Personal Identification
Number (PIN), | agree to the terms and conditions
of this “Teller 24” Agreement and Disclosure.

| understand that | cannot use “Teller-24” without
my secret PIN number.

It is my understanding that my secret PIN number
may be used for inquiries on my credit union ac-
count. | also understand transactions may only be
performed within the same account number.

| agree not to overdraw any account. | will imme-
diately notify and repay the credit union if | receive
any funds | am not entitled to, whether by credit
union error or otherwise. The credit union may
offset any amount | owe against any account | have

with the credit union or may collect by legal action.

| am responsible for the safekeeping of my secret
PIN.

| will notify the credit union immediately and send

written confirmation if my secret PIN is disclosed

to anyone other then a joint owner of my account.
If | disclose my secret PIN to anyone, | understand
that | have given them access to my accounts.

| further understand that my secret PIN is not
transferable. | agree that | will not disclose the

secret PIN or permit any unauthorized use thereof.

If | default in any amounts | owe under this Agree-
ment, | agree to pay any legal fees and collection
costs.

| understand that the credit union reserves the
right to discontinue access to “Teller-24” without
notice.

Amendments to this Agreement may be provided

to me, in accordance with applicable laws, without
restatement of the terms.The use of “Teller 24” is
subject to such other terms, conditions and require-
ments as the credit union may establish from time to
time.

Transactions after normal business hours each day
may be posted to the appropriate accounts on the
next business day after the date of such transactions.

Additional Disclosure

“Teller 24” will normally be accessible most hours
of the day, seven days a week. Should the system be
unavailable, the “Teller 24” will respond with “System
unavailable.” Please try again later.

If you believe your secret PIN has been lost or stolen,
and you tell us within two business days after you
learn of the loss or theft, you can lose no more than
$50.00 if someone used Your Secret PIN without your
permission.

If you do NOT tell us within two business days after
you learn of the loss or theft of your secret PIN, and
we can prove we could have stopped someone from
using your secret PIN without your permission if you
had told us, you could be liable for all losses.

Also, if your statement shows transfers that you did
not make, tell us at once. If you do not tell us within
60 days after the statement was mailed to you, you
may not get back any money you lost after the 60
days if we can prove that we could have stopped
someone from taking the money had you told us in
time.

If you believe your secret PIN has Qn lost tolen
or that someone transferred of may’transfer money

from your account without, younﬁaini%sign, call or
write us at the office and te ephonéu@ufbers sho
below.

Our business days are Mon. and
p-m., Tuesday, 9:30 a.m.-6:00 p.m., T
- 5:30 p.m., Saturday, 9:00 a.m.
closings will be posted.

If “Teller 24” was not working properly and you
knew about the breakdown when you started
the transfer.

If circumstances beyond our control (such
as fire or flood) prevent the transfer despite
reasonable precautions that we have taken.

There may be other exceptions stated in our
Agreement with you.

We will disclose information to third parties about
your account and any transfers you make:

In order to comply with government agency or
court orders, or

In order to verify the existence and condition
of your account for a third party, such as a
credit bureau, or

If you give us your written permission.

In case of errors or questions about your
Electronic Transfer, telephone or write us at 404 S.
ity, Ml 48706. If you think your state-

€ may require you to send us your complaint or
question in writing within 10 business days.

We will tell you the results of our investigation
within 10 business days (20 business days if the
transfer involved a new account) after we hear
from you and will correct any error promptly. If we
need more time, however, we may take up to 45
days (20 business days if the transfer involved a new
account) to investigate your complaint or ques-
tions. If we decide to do this, we will recredit your
account within 10 business days for the amount
you think is in error so that you will have use of the
money during the time it takes us to complete our
investigation. If we ask you to put your complaint
or question in writing and we do not receive it
within |0 business days, we may not recredit your
account.



